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Business Responsibility 
and Sustainability Report
Section A 

General Disclosure
I. Details of the listed entity

1. Corporate Identity Number (CIN) of the listed entity L45203DL1976GOI008171

2. Name of the Listed Entity Ircon International Limited

3. Year of Incorporation 28.04.1976

4. Registered Office Address C-4, District Centre, Saket, New Delhi - 110017

5. Corporate Address C-4, District Centre, Saket, New Delhi - 110017

6. E-mail investors@ircon.org 

7. Telephone 011-26530266

8. Website www.ircon.org   

9. Financial year for which reporting is being done 2023-24

10. Name of Stock Exchange(s) where shares are listed 1)  National Stock Exchange of India Limited
2)  BSE Limited

11. Paid-up Capital 1881031480

12. Name and contact details (telephone, email address) of 
the person who may be contacted in case of any queries 
on the BRSR report

Mr. S.V.Satyanarayana Rao
GM (Civil)
+91 9560595089
svs.rao@ircon.org

13. Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for the 
entity) or on a consolidated basis (i.e. for the entity and all the entities that form a part of its consolidated 
financial statements, taken together)

The disclosures made under this report are on a consolidated basis (including all the wholly owned subsidiaries). 
However, details of the Board of Directors, KMPs, and employees, appear in this report on a Standalone basis. 

14. Name of assurance provider Not applicable 

15. Type of assurance obtained Not applicable

II. Products/Services

16. Details of business activities (accounting for 90% of the turnover):

S. No. Description of Main Activity Description of Business Activity % of Turnover of the entity

1. Construction Roads, Railway and utility projects. 99.74%

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. 
No. Product/Service NIC Code % of total Turnover 

contributed

1. Construction & maintenance of Railways & Rail Bridges. 42102 83.83%

2. Construction & maintenance of motorways, streets, roads, other 
vehicular & pedestrian ways, highways, bridges, tunnels and subways.

42101 15.80%
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III. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated

Location Number of plants Number of offices Total

National NA 57 57

International NA 6 6

19. Markets served by the entity:

a. Number of locations

Locations Number

National (No. of States) 19 (2UT)

International (No. of Countries) 6

b. What is the contribution of exports as a percentage of the total turnover of the entity?

 4.81%

c. A brief on types of customers

 IRCON has played an integral role in the creation of transformative infrastructure assets since its inception. 
The company has successfully executed numerous pioneering infrastructural projects, contributing to India’s 
economic growth and enhancing its global standing. A majority of IRCON’s domestic projects are awarded 
by government authorities, including the Ministry of Railways, the National Highways Authority of India, 
the National High-Speed Rail Corporation Limited, the Chennai Metro Rail Limited, the Dedicated Freight 
Corridor Corporation of India Limited, the Airports Authority of India, the Rail Land Development Authority, 
the National Capital Region Transport Corporation, and the Delhi Metro Rail Corporation, among others. 
Similarly, international projects are awarded by foreign government authorities, such as the Bangladesh 
Railway, the Sri Lanka Railway, the Algerian Railway, the Ministry of Transport, Malaysia, and the Ministry of 
External Affairs. In order to secure significant and high-value projects in both the domestic and international 
markets IRCON actively participates in competitive bidding processes.

 IRCON has completed a total of over 401 domestic projects and 128 international projects for diverse clients, 
maintaining a steadfast commitment to client satisfaction and timely delivery of high-quality outcomes. This 
unwavering dedication to excellence has been a cornerstone of IRCON’s operations.

IV. Employees

20. Details as at the end of Financial Year

a.  Employees and workers (including differently-abled)

S. No. Particulars Total (A) Male Female

No. (B) % (B/A) No. (C) % (C/A)

EMPLOYEES

1.  Permanent (D) 861 813 94 % 48 6%

2.  Other than permanent (E) 340 328 96 % 12 4%

3. Total Employees (D + E) 1201 1141 95 % 60 5%

WORKERS

4. Permanent (F)

Not Applicable5. Other than permanent (G)

6. Total Workers (F + G)



Glorious 48 Years

105

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT
b. Differently abled Employees and worker:

S. No. Particulars Total (A) Male Female

No. (B) % (B/A) No. (C) % (C/A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 6 6 100% - -

2. Other than permanent (E) 0 0 - - -

3. Total differently abled 
employee (D+E)

6 6 100% - -

DIFFERENTLY ABLED WORKERS

4. Permanent (F)

Not Applicable5. Other than permanent (G)

6. Total differently abled 
workers (F+G)

21. Participation/Inclusion/Representation of women

Particulars Total (A)
No. and percentage of Females

No. (B) % (B/A)

Board of Directors 9 2 22.22%

Key Management Personnel 2 1 50%

 *Company secretary and chief financial officer are covered under Key Managerial Personnel. Directors who are 
Key Managerial Personnel covered under Board of Directors.

22. Turnover rate for permanent employees and workers

Particulars
FY 2023-24 

(Turnover rate in current FY)
FY 2022-23 

(Turnover rate in previous FY)

FY 2021-22 
(Turnover rate in the year 
prior to the previous FY)

Male Female Total Male Female Total Male Female Total

Permanent 
Employees 5.99% 8.13% 6.10% 8.78% 13.79% 9.06% 7.43% 2.83% 6.84%

Permanent 
Workers Not Applicable

V. Holdings, Subsidiaries and Associate Companies (including joint ventures)

23. a. Names of holding / subsidiary / associate companies / joint ventures

S. 
No.

Name of the holding/subsidiary/
associate/companies/joint ventures (A)

Indicate whether 
holding/Subsidiary 

/Associate/Joint 
Venture

% of 
shares 
held by 
listed 
entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 

initiatives of the listed 
entity? (Yes/No)

1 Ircon Infrastructure & Services Limited Subsidiary 100% Yes
2 Ircon Shivpuri Guna Tollway Limited Subsidiary 100% Yes
3 Ircon PB Tollway Limited Subsidiary 100% Yes
4 Ircon Davanagere Haveri Highway Limited Subsidiary 100% Yes
5 Ircon Vadodara Kim Expressway Limited Subsidiary 100% Yes
6 Ircon Gurgaon Rewari Highway Limited Subsidiary 100% Yes
7 Ircon Haridwar Bypass Limited Subsidiary 100% Yes
8 Ircon Ludhiana Rupnagar Highway Limited Subsidiary 100% Yes
9 Ircon Bhoj Morbe Expressway Limited Subsidiary 100% Yes
10 Ircon Akloli-Shirsad Expressway Limited Subsidiary 100% Yes
11 Ircon Renewable Power Limited Subsidiary 76% Yes
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S. 

No.
Name of the holding/subsidiary/

associate/companies/joint ventures (A)
Indicate whether 

holding/Subsidiary 
/Associate/Joint 

Venture

% of 
shares 
held by 
listed 
entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 

initiatives of the listed 
entity? (Yes/No)

12 Chhattisgarh East Railway Limited Joint Venture 26% NA
13 Chhattisgarh East-West Railway Limited Joint Venture 26% NA 
14 Mahanadi Coal Railway Limited Joint Venture 26% NA
15 Jharkhand Central Railway Limited Joint Venture 26% NA
16 Bastar Railway Private Limited Joint Venture 26% NA
17 Indian Railway Stations Development 

Corporation Limited
Joint Venture 26% NA

18 Ircon-Soma Tollway Private Limited Joint Venture 50% NA

VI. CSR Details

24. (i) Whether CSR is applicable as per Section 135 of Companies Act, 2013: (Yes/No)

 Yes, CSR applies to IRCON International Limited

FY 2023-24

(ii) Turnover (in Rs.) 11950.40 Cr

(iii) Net worth (in Rs.) 5771.76 Cr

VII. Transparency and Disclosure Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 
Business Conduct.

Stakeholder 
group from 

whom 
complaint is 

received

Grievance 
Redressal 

Mechanism in 
Place (Yes/

No) (If yes, then 
provide web-link 

for grievance 
redress policy)

FY 2023-24 FY 2022-23
Number of 
complaints 

filed
during the 

year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks Number of 
complaints 

filed
during the 

year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Communities Yes. https://
pgportal.gov.in/

cpgoffice/ 

117 0 - 32 0 -

Investors 
(other than 

shareholders)

- - - - - - -

Shareholders Yes. https://
scores.sebi.gov.in

5 0 - 10 0 -

Employees & 
Workers

Yes. https://
pgportal.gov.in/

cpgoffice/

2 0 - 6 0 -

Customers NA NIL NIL - NIL NIL -
Value Chain 

Partners
Yes. https://
samadhaan. 
msme.gov. 

in/MyMsme/
MSEFC/MSEFC_ 
Welcome.aspx 

11 0 5 
complaints 
have been 
closed and 
the replies 
have been 
submitted 

for the 
remaining 

6.

2 2 Complaints 
pending at 

the 
close of the 
year have 

been 
resolved/ 

disposed of 
within the 
scheduled 

time
Other (Please 

specify)
- - - - - - -
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26. Overview of the entity’s material responsible business conduct issues

 Please indicate material responsible business conduct and sustainability issues pertaining to environmental and 
social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach 
to adapt or mitigate the risk along-with its financial implications, as per the following format.

S. 
No.

Material Issue 
Identified

Indicate 
whether 
risk or 

opportunity
(R/O)

Rationale for identifying the risk/ 
opportunity

In case 
of risk, 

approach to 
adapt  

or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

1 Climate 
Change and 
Action

Risk Risk: Climate change is identified as a 
risk due to the possibility of extreme 
weather events, sea-level rise, and 
changing regulations posing threats 
to railway infrastructure, leading to 
operational disruptions, financial losses, 
and reputational damage. Adapting 
infrastructure for resilience, meeting 
stricter environmental policies, and 
addressing supply chain disruptions 
become imperative considerations. 
Stakeholder pressure and long-term 
viability concerns also drive the need 
to acknowledge and manage climate-
related risks effectively.

Incorporating 
energy audits, 
switching 
to energy-
efficient 
technology, 
and 
conducting 
periodic risk 
assessments.

Negative 
Implication

2 Water 
Management

Risk/
Opportunity

Risk: We recognize the challenges 
posed by water scarcity, climate change 
impacts, regulatory compliance, and 
environmental concerns. 

Opportunity: Emphasizing efficient 
water usage not only reduces costs but 
also demonstrates our commitment to 
environmental stewardship. Adhering 
to water-related regulations ensures 
smooth operations and avoids any 
potential penalties or project delays.

Ensuring 
compliance 
with statutory 
provisions 
and 
incorporating 
judicious use 
and re-use of 
water.

Positive/
Negative 
Implication

3 Waste 
Management

Risk/
Opportunity

Risk: We acknowledge the significance 
of addressing waste challenges, 
including proper disposal, recycling, 
and minimizing environmental 
impacts. Implementing effective waste 
management practices not only aligns 
with our commitment to sustainability 
but also contributes to a positive 
image within the communities we 
operate. Non-compliance with waste 
regulations can lead to disruptions 
and reputational risks, underscoring 
the need for adherence to waste 
management guidelines. Opportunity: 
Embracing waste management as 
an opportunity allows us to explore 
innovative solutions, reduce waste 
generation, and support our sustainable 
development goals.

Incorporating 
an efficient 
waste 
collection 
and disposal 
mechanism, 
with regular 
record 
keeping.

Positive/
Negative 
Implication
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S. 
No.

Material Issue 
Identified

Indicate 
whether 
risk or 

opportunity
(R/O)

Rationale for identifying the risk/ 
opportunity

In case 
of risk, 

approach to 
adapt  

or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

4 Environment 
Management 
& Compliance

Risk Risk: We recognize the potential risks 
associated with non-compliance, 
including regulatory penalties, project 
delays, and reputational harm. By 
prioritizing environmental compliance, 
we demonstrate our commitment 
to responsible business practices 
and safeguarding the environment. 
Ensuring adherence to environmental 
regulations not only mitigates risks 
but also strengthens our relationships 
with stakeholders and communities. 
Proactive measures to meet compliance 
standards can lead to smoother project 
execution and operational continuity.

Ensure 
compliance 
to all statues 
as an when 
required 
and keeping 
updated with 
respective 
changes 
made on the 
same

Negative 
Implication

5 Sustainable 
Construction  
& 
Technological 
Innovation

Opportunity Opportunity: Embracing eco-
friendly practices enhances our 
reputation, attracts environmentally 
conscious clients, and reduces our 
environmental impact. Adopting 
innovative technologies improves 
efficiency, resource utilization, and 
competitiveness in the market. 

Incorporating 
reduce, reuse 
and recycle 
strategies 
whenever 
applicable 
and switching 
to efficient 
technology to 
bridge gaps. 

Positive 
Implication

6 Sustainable 
Supply Chain

Opportunity 
/Risk

The sustainable supply chain represents 
both a risk and an opportunity for 
IRCON. Risk: Supply chain disruptions 
and non-compliant suppliers pose risks 
to our operations and reputation. 

Opportunity: Embracing sustainable 
practices presents opportunities to 
enhance our environmental impact, 
attract like-minded clients and 
investors, foster innovation, and 
contribute to a more responsible 
industry.

Ensuring safe 
and quality 
procurement 
of goods.

Positive/
Negative 
Implication

7 Health & 
Safety

Opportunity/
Risk

Health and safety represent both risks 
and opportunities for IRCON. 

Risk: Neglecting these aspects can lead 
to accidents, legal liabilities, delays, 
and reputational damage. 

Opportunity: Prioritizing health and 
safety measures fosters a positive 
work environment, reduces accidents, 
attracts skilled workers, and ensures 
compliance with regulations. Proactive 
investment in health and safety 
contributes to our organization’s long-
term success and sustainability.

Ensuring 
the smooth 
functioning 
of the Safety 
protocols and 
updating the 
ISO45001 as 
and when 
required.

Positive/
Negative 
Implication
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S. 
No.

Material Issue 
Identified

Indicate 
whether 
risk or 

opportunity
(R/O)

Rationale for identifying the risk/ 
opportunity

In case 
of risk, 

approach to 
adapt  

or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

8 Human Rights, 
Diversity & 
Inclusion

Risk Risk: Human rights, diversity, and 
inclusion represent potential risks for 
IRCON if not properly addressed. Failure 
to uphold these principles could lead 
to reputational damage, legal disputes, 
decreased productivity, and strained 
relationships with stakeholders. 
Proactively promoting human rights, 
diversity, and inclusion fosters a 
positive work environment, attracts 
top talent, enhances innovation, and 
demonstrates our commitment to 
social responsibility. Integrating these 
considerations into our core values 
and operations contributes to a more 
resilient and sustainable organization, 
positively impacting our long-term 
success.

Incorporating 
human rights 
trainings and 
awareness 
programs into 
the system. 
Working on 
improving the 
assessments 
regarding 
human 
rights issues 
within the 
organization.

Negative 
Implication

9 Employee 
Engagement 
& Wellbeing

Opportunity Opportunity: Employee engagement 
and well-being offer valuable 
opportunities for IRCON. Prioritizing 
these aspects leads to a motivated 
and committed workforce, resulting in 
increased productivity, efficiency, and 
overall success. Supporting employee 
well-being creates a positive work 
environment, reduces turnover, and 
enhances physical and mental health, 
contributing to improved performance 
and safety.

- Positive 
Implication

10 Community 
Development

Opportunity Opportunity: By engaging with 
and investing in local communities, 
we can build strong relationships, 
create positive impacts, and foster 
goodwill. Tailoring projects to address 
community needs and concerns 
strengthens IRCON’s reputation as a 
responsible and community-minded 
organization. Community development 
initiatives also lead to socio-economic 
growth, smoother project execution, 
and increased support from local 
stakeholders.

- Positive 
Implication
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S. 
No.

Material Issue 
Identified

Indicate 
whether 
risk or 

opportunity
(R/O)

Rationale for identifying the risk/ 
opportunity

In case 
of risk, 

approach to 
adapt  

or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

11 Data Privacy 
& 
Cybersecurity

Opportunity Opportunity: Prioritizing the 
protection of sensitive data and 
implementing robust cybersecurity 
measures enhances our reputation as a 
trusted partner and builds confidence 
among clients and stakeholders. 
Complying with regulations reduces 
legal risks and improves operational 
efficiency. Embracing data privacy and 
cybersecurity as opportunities allows 
us to innovate, stay competitive, and 
gain a competitive edge. Investing 
in these areas demonstrates our 
commitment to security and reliability, 
contributing to our long-term success 
and sustainability in the industry.

- Positive 
Implication

12 Risk 
Management

Risk/
Opportunity

Risk management presents both risks 
and opportunities for IRCON. 

Risk: Inadequate practices can lead 
to project delays, cost overruns, 
and reputational damage. However, 
proactive and effective risk 
management can mitigate threats, 
capitalize on opportunities, improve 
decision-making, and foster a culture 
of innovation. 

Opportunity: Prioritizing risk 
management is crucial for ensuring our 
organization’s long-term success and 
sustainability.

Ensuring the 
risk register 
is updated 
regularly. 

Positive/
Negative 
Implication

13 Business 
Ethics, 
Accountability 
& 
Transparency

Opportunity Opportunity: Embracing ethical 
practices enhances our reputation, 
builds trust with stakeholders, and 
attracts socially conscious clients 
and investors. Being accountable 
and transparent fosters a positive 
work environment, improves risk 
management, and complies with 
regulations. Stakeholders value 
organizations that prioritize these 
principles, leading to long-term 
relationships and potential business 
opportunities.

- Positive 
Implication
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S. 
No.

Material Issue 
Identified

Indicate 
whether 
risk or 

opportunity
(R/O)

Rationale for identifying the risk/ 
opportunity

In case 
of risk, 

approach to 
adapt  

or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

14 Disaster 
Management

Risk Risk: Disaster management is a 
significant risk for IRCON due to the 
potential impact of natural disasters 
and unforeseen emergencies. 
Inadequate preparedness can lead to 
project delays, financial losses, and 
reputational damage. Addressing this 
risk involves investing in resilience 
and contingency planning, reinforcing 
infrastructure, developing evacuation 
plans, and conducting regular drills. 
Proactive disaster management ensures 
safety, protects assets, and maintains 
operational continuity, demonstrating 
our commitment to safety and 
social responsibility, enhancing our 
reputation, and instilling stakeholder 
confidence in our organization.

Incorporating 
a disaster 
management 
strategy as 
a part of the 
organizational 
SOP.

Negative 
Implication

15 Corporate 
Governance

Opportunity Opportunity: Corporate governance 
presents an opportunity for IRCON 
by enhancing efficiency, building 
trust with stakeholders, ensuring 
compliance, and promoting a culture 
of accountability and ethical behavior, 
contributing to long-term success and 
sustainability.

- Positive 
Implication

SECTION B
Management and process disclosures: 

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 
adopting the NGRBC Principles and Core Elements.

SI. No. Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies 

cover each principle and its core 
elements of the NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

b. Has the policy been approved by 
the Board? (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

c. Web Link of the Policies, if available https://www.ircon.org/index.php?option=com_
content&view=article&id=212&Itemid=606&lang=en

2. Whether the entity has translated the 
policy into procedures. (Yes / No)

Yes Yes Yes Yes Yes Yes No Yes Yes

3. Do the enlisted policies extend to your 
value chain partners? (Yes/No)

No No No No No No No Yes No

4. Name of the national and international 
codes/certifications/labels/ standards 
(e.g. Forest Stewardship Council, 
Fairtrade, Rainforest Alliance, Trustee) 
standards (e.g. SA 8000, OHSAS, 
ISO, BIS) adopted by your entity and 
mapped to each principle

- - ISO:45001: 
Occupational 
Health 
and Safety 
Management 
Systems

- - ISO:14001 
Environment 
Management 
Systems

ISO 9001 
Quality 
Management 
System

- - -
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SI. No. Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

5. Specific commitments, goals and 
targets set by the entity with defined 
timelines, if any

IRCON will be setting various commitments, goals, and targets 
pertaining to the NGRBC principles. The company has aligned 
efforts to various national targets/schemes in the areas of energy, 
community development, and environmental sustainability. 
Furthermore, IRCON remains steadfast in its commitment to quality 
management, environmental responsibility, and worker safety. We 
will ensure the continued alignment of our existing ISO certifications 
(ISO 9001, ISO 14001, ISO 45001) with any amendments or revisions 
issued by the respective governing bodies.

This commitment to best practices underscores IRCON’s position 
as a leader in responsible construction and development. We are 
confident that these initiatives will position us for continued success 
while contributing meaningfully to a sustainable future.

6. Performance of the entity against 
the specific commitments, goals and 
targets along-with reasons in case the 
same are not met.

Governance, leadership and oversight

7. Statement by director responsible 
for the business responsibility report, 
highlighting ESG related challenges, 
targets and achievements (listed entity 
has flexibility regarding the placement 
of this disclosure)

With a firm dedication to long-term development, IRCON International 
Limited is guided by the principles of sustainable development. 
We strive to uphold the highest ethical standards in our business 
conduct and continuously work towards the implementation of best 
practices. Our commitment to ESG reflects this focus, prioritizing 
environmental consciousness, transparent governance, employee 
well-being, and the delivery of exceptional projects. We foster a 
diverse and inclusive work environment, ensuring all voices are 
heard and valued.

Our unwavering commitment to corporate governance and ESG 
principles lays a solid foundation for our continued growth, resilience, 
and reputation as a responsible and forward-thinking organization. 
By aligning our values with our actions, we are confident in achieving 
continued success, both for IRCON and in contributing to a 
sustainable and prosperous future for all our stakeholders.

8. Details of the highest authority 
responsible for implementation and 
oversight of the Business Responsibility 
policy(ies).

Director (Works) - Shri Parag Verma
Nodal Officer – Mr. S.V. Satyanarayana Rao, GM (Civil)

9. Does the entity have a specified 
Committee of the Board/ Director 
responsible for decision making on 
sustainability related issues? (Yes / No). 
If yes, provide details

Yes, IRCON accomplishes its decision-making on sustainability 
issues through the Corporate Social Responsibility & Sustainability 
Committee. The following are the members of the committee as of 
31.03.2024: 
1. Smt. Ranjana Upadhyay, Chairperson, Independent Director 
2. Shri. Dhananjaya Singh, Member, Non-Executive Director
3. Shri Parag Verma, Member, Executive Director

10. Details of Review of NGRBCs by the Company:

 Indicate whether review was undertaken by Director / Committee of the Board/ Any other Committee

Subject for Review P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above policies and follow 
up action 

Yes, by the Committee/ Board.

Compliance with statutory requirements of 
relevance to the principles, and, rectification 
of any non-compliances

Yes Yes Yes Yes Yes Yes Yes Yes Yes

Frequency (Annually/ Half yearly/ Quarterly/ Any other - please specify)

Subject for Review P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above policies and follow 
up action As and when required

Compliance with statutory requirements of 
relevance to the principles, and, rectification 
of any non-compliances

As and when required
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11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external 

agency? (Yes/No).

If yes, provide name of the agency. P1 P2 P3 P4 P5 P6 P7 P8 P9

Yes, by Vision360 Management Consulting.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles 
material to its business (Yes/No)

Not Applicable

The entity is not at a stage where it is in a 
position to formulate and implement the 
policies on specified principles (Yes/No)

The entity does not have the financial or/
human and technical resources available for the 
task (Yes/No)

It is planned to be done in the next financial 
year (Yes/No)

Any other reason (please specify)

SECTION C 

Principle wise Performance Disclosure

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements 
with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the 
essential indicators are expected to be disclosed by every entity that is mandated to file this report, the leadership 
indicators may be voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be 
socially, environmentally and ethically responsible.

Principle 1: Businesses should conduct and govern themselves with integrity, in a manner that is Ethical, Transparent 
and Accountable.

Essential Indicators

1 Percentage coverage by training and awareness programs on any of the principles in the financial year: (Only 
for IRCON)

Segment Total no. of 
training and 
awareness 
programs 

held

Topics/principles covered  
under the training and its impact

% age of persons 
in respective 

category covered 
by the awareness 

programs

Board of 
Directors

2 Orientation Programme for Capacity Building 22.22%

Key 
Management 
Personnel

1 Lecture on Ethics and Governance - Vigilance Awareness 
Campaign

50.00%

Employees 
other than 
BOD and 
KMPs

26 1. Lecture on Ethics and Governance - Vigilance 
Awareness Campaign

69.50%

2. Governance; Leadership & Change Theme: Leadership 
Ethics. Values, Initiative, Drive

3. National Convention on Fostering Trust with 
Transparency: Pathway

4. RTI ACT

5. Basic of ISO & SHE Management

6. POSH ACT 2013

7. Vigilance Administration
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Segment Total no. of 

training and 
awareness 
programs 

held

Topics/principles covered  
under the training and its impact

% age of persons 
in respective 

category covered 
by the awareness 

programs

8. Gender Equality & Empowerment

9. Capacity Building Training Initiatives” Programs-
Public Private Partnership (PPP)

10. Fifth SEBI -NISM Research Conference titled Sustained 
Capital Formation -The Way Forward

11. Hindi Workshop

12. National Conference Cum Exhibition on the theme of 
Revolutionizing Road Infra with Modern Equipment, 
Technologies, Sustainable Materials, and Policy 
Guidelines

13. GST MATTERS

14. Indian Academy of Highway Engineers (IAHE) 
-Operation, Maintenance & Tolling of Highways

15. Global Procurement Summit (GPS) 2024

16. International Railway Convention & Exhibition on 
Digital Transformation of Railways

17. National Workshop on “Slope Stabilization Challenges 
in Infrastructure Projects

18. Cyber Security Awareness/ Red Teaming

19. International Symposium on Tunneling

20. Arbitration and ADR with special focus on International 
Arbitration

21. International Technical Seminar of IPWE

22. Classroom Training Session on Managing Project & 
Engineering Insurance-Underwriting and Claims (CT-
MP&EI)

23. Management Development Program on Strategic 
Financial Analysis for Value-Enhancing Decisions

24. Developing HR Competencies for Excellence in PSUs

25. Conference on GEO Smart Infrastructure 2023

Capacity Building Training Initiatives Programs -Digital 
Transformation in Infrastructure Development

Workers NA NA NA

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings 
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies / judicial institutions in the 
financial year, in the following format. 

 (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing 
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):
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Monetary

NGRBC 
Principle

Name of the regulatory/
enforcement agencies/judicial 

institutions

Amount 
(In INR)

Brief of 
the case

Has an appeal 
been preferred? 

(Yes/No)

Penalty/Fine

NILSettlement

Compounding fee

Non-Monetary

NGRBC 
Principle

Name of the regulatory/enforcement 
agencies/judicial institutions Brief of the 

case

Brief of 
the case

Has an appeal 
been preferred? 

(Yes/No)

Imprisonment
NIL

Punishment

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

NIL

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, 
provide a web-link to the policy

 IRCON follows the Central Vigilance Manual, a comprehensive guide that provides principles, procedures, 
and best practices for combating corruption and bribery. It serves as a valuable resource for IRCON, outlining 
measures to prevent corruption, conduct investigations, and take disciplinary actions. The manual emphasizes 
transparency, integrity, and accountability, and guides on implementing anti-corruption policies and internal 
control systems. It addresses corruption risks in various areas, such as procurement and financial management. 
By following the manual, IRCON aims to establish a strong anti-corruption framework, build public trust, and 
foster a culture of integrity within the organization.

 Apart from this, the Company also has a Fraud Prevention and Detection Policy in place for any fraud or suspected 
fraud involving employees of IRCON as well as representatives of vendors, suppliers, contractors, consultants, 
service providers or any outside agency/agencies doing any type of business with IRCON and a Whistle-blower 
Policy meant for employees to raise any ethical issues within the organization.

 Additionally, the Company has adopted a Code of Conduct for all the Board Members and Senior Management 
and Whole-time Directors. As of now, IRCON is exploring the implementation of an anti-bribery policy to further 
enhance its commitment to ethical practices.

 IRCON, being a listed Public Sector Enterprise, conducts and governs itself with the Ethics, Transparency and 
Accountability policies mandated under SEBI Regulations, the Companies Act, Department of Public Enterprises 
(DPE) Guidelines, and other policies of the Government of India as applicable from time to time. All these policies 
cover the Company and its employees and directly/indirectly extend to its subsidiary companies. The Joint 
Venture Companies have their own set of principles and procedures, broadly in line with the Government’s 
policies.

 Web-Link: CVM - https://portal.cvc.gov.in 

 Fraud Prevention and Detection Policy: https://ircon.org/images/file/cosecy/FPDC%20Policy%20CMD.pdf 

 Whistle Blower’s Policy: https://ircon.org/images/file/cosecy/Whistle-Blower-Policy.pdf

5. Number of directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption.

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Directors NIL NIL

KMPs NIL NIL

Employees 2 NIL

Workers NIL NIL
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6. Details of complaints with regard to conflict of interest

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Number Remark Number Remark

Number of complaints received in relation to issues of 
Conflict of Interest of the Directors

NIL NIL NIL NIL
Number of complaints received in relation to issues of 
Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action 
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of 
interest.

 Not Applicable

8. Number of days of accounts payables (Accounts payable *365)/ Cost of goods/services procured) in the 
following format:

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Number of days of accounts payables 30 39

9. Open-ness of business: 

 Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along 
with loans and advances & investments, with related parties, in the following format:

Parameter Metrics

FY 2023-24 
(Current 
Financial 

Year)

FY 2022-23 
(Previous 
Financial 

Year)

Concentration of 
Purchases

a. Purchase from trading houses as % of total 
purchases

- -

b. Number of trading houses where purchases are 
made from

- -

c. Purchases from top 10 trading houses as % of 
total purchases from trading houses

- -

Concentration of Sales a. Sales to dealers/ distributors as % of total sales - -

b. Number of dealers/ distributors to whom sales 
are made

- -

c. Sales to top 10 dealers/ distributors as % of total 
sales to dealers/ distributors

- -

Share of RPTs in a. Purchases (Purchases with related parties/ Total 
Purchases)

0.087% -

b. Sales (Sales to related parties/ Total Sales) 83.13% -

c. Loans & advances (Loans & advances given to 
related parties/ Total loans & advances)

- -

d. Investments (Investments in related parties/ 
Total investments made)

29.720%

Leadership Indicators
1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total number of awareness 
programmes held

Topics/ principles covered 
under the training

%age of value chain partners covered (by 
value of business done with such partners) 

under the awareness programmes.

1) National Level Special 
Vendor Development Program

Procurement Policy of IRCON 
& Business Opportunities for 
MSE’s in IRCON.

50%
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2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the 

Board? (Yes/No). If Yes, provide details of the same.

 −

Principle 2: Businesses should provide goods and services in a manner that is sustainable 
and safe.

Essential Indicators
1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the 

environmental and social impacts of product and processes to total R&D and capex investments made by the 
entity, respectively. 

FY 2023-24 FY 2022-23 Details of improvements in environmental and social impacts

R&D NA NA NA

Capex NA NA NA

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

 No

b. If yes, what percentage of inputs were sourced sustainably? 

 NA

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end 
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste. 

a)  Plastic waste NA

b)  E- waste NA

c)  Hazardous Waste NA

d)  Other waste NA

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to 
Pollution Control Boards? If not, provide steps taken to address the same.

 Not Applicable.

Principle 3: Businesses should respect and promote the well- being of all employees 
including those in their value chains.

Essential Indicators
1. a. Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

 

Health 
Insurance

Accident 
Insurance

Maternity 
benefits

Paternity 
Benefits

Daycare 
facilities

No. (B) % 
(B/A)

No. (C) % 
(C/A)

No. (D) % 
(D/A)

No. 
(E)

% (E/A) No.  
(F)

% 
(F/A)

Permanent employees

Male 813 NIL NIL NIL NIL NA NA 813 100% NIL NIL

Female 48 NIL NIL NIL NIL 48 100% NA NA NIL NIL

Total 861 NIL NIL NIL NIL 48 0.05% 813 94.42% NIL NIL

Other than Permanent employees

Male 296 296 100% NIL NIL NA NA 32 10.81% NIL NIL

Female 12 12 100% NIL NIL 12 100% NA NA NIL NIL

Total 308 308 100% NIL NIL 12 0.03% 32 10.38% NIL NIL
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 b. Details of measures for the well-being of workers

Category

 

% of employees covered by

Total 
(A)

 

Health 
Insurance

Accident 
Insurance

Maternity 
benefits

Paternity 
Benefits

Daycare 
facilities

No. (B) % 
(B/A)

No. (C) % 
(C/A)

No. (D) % 
(D/A)

No. 
(E)

% (E/A) No.  
(F)

% 
(F/A)

Permanent workers

Male

Not ApplicableFemale

Total

 Other than Permanent workers

Male

Not ApplicableFemale

Total

c. Spending on measures towards well-being of employees and workers (including permanent and other than 
permanent) in the following format -

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Cost incurred on well-being measures as a % of total 
revenue of the company

2.40% 1.06%

2. Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits

FY 2023-24 FY 2022-23

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers

covered as 
a % of total 

workers

Deducted and 
deposited 
with the 
authority 

(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
employees

No. of 
workers

covered as 
a % of total 

workers

Deducted and 
deposited 
with the 
authority 

(Y/N/N.A.)

PF 100% NA Y 100% NA Y

Gratuity 100% NA Y 100% NA Y

ESI NA NA NA NA NA NA

Others: NPS 100% NA Y 100% NA Y

3. Accessibility of workplaces 

 Are the premises / offices of the entity accessible to differently-abled employees and workers, as per the 
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by 
the entity in this regard. 

 IRCON ensures compliance with the Rights of Persons with Disabilities Act, 2016 by designing its office premises 
in a manner that promotes accessibility and inclusivity for employees and workers with disabilities. The company 
has implemented various features to achieve this goal. The following are notable features:

1. Sensor-equipped Automated Doors: IRCON has installed automated doors with sensors, facilitating easy 
access for individuals with mobility challenges. These doors automatically open when triggered by the 
presence of a person, ensuring convenience and smooth entry.

2. Lift Facilities: To ensure vertical accessibility, IRCON has installed lifts that adhere to accessibility standards. 
These lifts enable employees and workers with mobility limitations to effortlessly access different floors of 
the office building, promoting ease of movement and convenience.

3. Provision of Wheelchairs: IRCON provides wheelchairs for employees and workers with mobility challenges. 
These wheelchairs are available within the office premises and can be used by individuals who require them 
to move around the workplace comfortably. This provision promotes inclusivity and ensures that employees 
with mobility limitations can navigate the office environment with ease. A provision for a liaison is made at 
the premises as per the requirements of the employee.
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4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, 

provide a web-link to the policy. 

 Yes, IRCON has a specific Equal Opportunity Policy as per the Rights of Persons with Disabilities Act, 2016.

 The policy ensures that all employees, regardless of their race, gender, age, disability, religion, or any other 
protected characteristic, have equal access to employment opportunities, benefits, and advancement. The policy 
prohibits any form of discrimination, harassment, or bias in all aspects of employment, including recruitment, 
hiring, training, promotions, compensation, and termination. The policy in line with the Rights of Persons with 
Disabilities Act, 2016 incorporates accommodations to employees with disabilities, ensuring they have equal 
access to job opportunities and the necessary support to perform their roles effectively.

 Furthermore, the policy incorporates a robust grievance redressal mechanism to address any instances of 
discrimination faced by individuals with disabilities within the organization.

 Web Link -  https://www.ircon.org/index.php?option=com_content&view=article&id=212&Itemid=606&lang=en

5. Return to work and Retention rates of permanent employees and workers that took parental leave. 

Gender

Permanent Employees Permanent Workers

Return to work 
rate

Retention rate Return to work 
rate

Retention rate 

Male 100% 100% NA NA

Female 100% 100% NA NA

Total 100% 100% NA NA

6. Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker? If yes, give details of the mechanism in brief. Yes/No (If Yes, then give details of the mechanism in 
brief)

 Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers  Not Applicable

Other than Permanent Workers  Not Applicable

Permanent Employees Yes, the organization utilizes CPGRAMS to receive and redress employee 
grievances. CPGRAMS, also known as the Centralized Public Grievance 
Redress and Monitoring System, represents a prominent initiative by the 
Indian central government aimed at enhancing governance through the 
effective resolution of public grievances. In this regard, our organization, 
IRCON, utilizes this online platform to promptly address employee 
grievances and efficiently track their status and progress. Each grievance 
is thoroughly reviewed by the respective department, and appropriate 
measures are taken to ensure timely redressal.

Other than Permanent 
Employees

Yes, the organization utilizes CPGRAMS to receive and redress employee 
grievances. CPGRAMS, also known as the Centralized Public Grievance 
Redress and Monitoring System, represents a prominent initiative by the 
Indian central government aimed at enhancing governance through the 
effective resolution of public grievances. In this regard, our organization, 
IRCON, utilizes this online platform to promptly address employee 
grievances and efficiently track their status and progress. Each grievance 
is thoroughly reviewed by the respective department, and appropriate 
measures are taken to ensure timely redressal.
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7. Membership of employees and worker in association(s) or Unions recognized by the listed entity

Category FY 2023-24 FY 2022-23

Total 
employees/ 
workers in 
respective 

category (A)

No. of employees/
workers in respective 

category, who are 
part of association(s) 

or Union (B)

% (B 
/ A)

Total 
employees 

/ workers in 
respective 

category (C)

No. of employees / 
workers in respective 

category, who are 
part of association(s) 

or Union (D)

% (D 
/ C)

Total 
Permanent 
Employees

Not Applicable

Male

Female

Total 
Permanent 
Workers

Male

Female

8. Details of training given to employees and workers

Category
FY 2023-24 FY 2022-23

Total 
(A)

On health & 
safety measures

On skill 
upgradation

Total 
(D)

On health & 
safety measures

On skill 
upgradation

  No. (B) % (B/A) No. (C) % (C/A)  No. (E) % 
(E/D) No. (F) % (F/D)

Employees

Male 813 63 7.75% 119 14.63% 1279 18 1.40% 35 2.73%

Female 48 12 25.00% 26 54.16% 65 0 0% 2 3.07%

Total 861 75 8.71% 145 16.84% 1344 18 1.33% 37 2.75%

Workers

Male

Not ApplicableFemale

Total

9. Details of performance and career development reviews of employees and worker

Category 
FY 2023-24 FY 2022-23

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

Employees

Male 813 811 99.75% 1279 881 68.88%

Female 48 48 100.00% 65 51 78.46%

Total 861 859 99.76% 1344 932 69.34%

Workers

Male

Not ApplicableFemale

Total

10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the entity? 
(Yes/ No). If yes, the coverage of such system?

 Yes, IRCON has established and implemented an Occupational Health and Safety (OH&S) Management 
System in accordance with ISO 45001-2018. The organization has determined the necessary processes 
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and their application throughout the organization. This includes identifying the inputs and outputs of 
each process, as well as creating an Inter-relation Matrix to illustrate their relationships. The sequence 
and interaction of processes have been determined, and criteria and methods, including monitoring, 
measurements, and performance indicators, have been applied to ensure effective operation and control. 
Resources have been allocated and made available for the processes, and responsibilities and authorities 
have been assigned accordingly. Risks and opportunities have been addressed, and processes are regularly 
evaluated and improved to achieve their intended results. IRCON maintains documented information to 
support process operations and retains documentation to ensure adherence to planned processes.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

 IRCON through their Occupational Health and Safety Manual has established a process for identifying and 
assessing aspects/hazards, with an assessment mechanism based on their significance. During the initial 
stage of project execution, major hazards are identified, tabulated, and communicated to the construction 
team. A comprehensive inventory of all aspects and OH&S hazards are periodically reviewed & updated 
based on the initial review and group risk assessment. Several factors are addressed, including storage, 
handling, and disposal of construction & hazardous materials, plant & machinery activities, construction 
activities & related standard operating procedures, and infrastructure facilities. For OH&S risk assessment, 
aspects with significant impacts on employee health and safety, such as physical, chemical, and biological 
factors, are identified. Probability and severity factors are used to rate the assessment, with a scale ranging 
from “Always” to “Never” for probability and from “Permanent/partial disability with hospitalization or 
death” to “No harm” for severity. The risk rating is determined by multiplying the probability and severity 
factors together. If the risk rating is 3 or higher, it is considered intolerable, and control measures should be 
developed and implemented. The OH&S risk levels are defined as Extreme, High, Moderate, Low, and Trivial 
based on specific criteria.

c. Whether you have processes for workers to report the work-related hazards and to remove themselves 
from such risks. (Y/N)

 Yes, following an incident or accident, the Person in Charge of Health and Safety (PH/SO) will initiate an 
investigation in collaboration with the Sub-contractor’s safety officer and other site staff to determine the 
cause(s) of the incident/accident and suggest appropriate remedial actions. The incident/accident report 
form will be completed, and the PH/SO will identify the necessary steps to be taken. Furthermore, the 
Safety Officer will present the report to the Safety Committee and also share it during the Project Quality 
Council Meeting.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No) 

 Yes, IRCON ensures that its employees have access to non-occupational medical and healthcare services. 
The company provides a range of benefits to both permanent and non-permanent employees, including 
outdoor and indoor treatment reimbursement, sanctions for medical advances, ambulance charges and 
other complete health checkup benefits. Apart from this IRCON has a medical trust set up that provides 
assistance to employees under different circumstances.

11. Details of safety related incidents

Safety Incident/Number Category FY 2023-24 FY 2022-23

Lost Time Injury Frequency Rate (LTIFR) (per one million-
person hours worked)

Employees NIL NIL

Workers NIL NIL

Total recordable work-related injuries
Employees NIL NIL

Workers NIL NIL

No. of fatalities
Employees NIL NIL

Workers NIL NIL

High consequence work-related injury or ill-health (excluding 
fatalities)

Employees NIL NIL

Workers NIL NIL

 *IRCON does not have any workers on its pay-roll, we only have workers through contractors.

12. Describe the measures taken by the entity to ensure a safe and healthy work place. 

 IRCON takes several measures to ensure a safe and healthy workplace. The company conduct regular hazard 
identification and risk assessments, including safety drills for various scenarios. Stringent safety measures are in 
place at project sites to prioritize the well-being of employees and workers. This includes the implementation 
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of Safety Standard Operating Procedures (SOPs) and comprehensive training programs. Regular pre-medical 
checkups are conducted at scheduled intervals to monitor the health of personnel. Following the principles of 
the Industrial Safety hierarchy, the project emphasizes a systematic approach to risk mitigation. The hierarchy 
involves the steps of elimination, substitution, engineering control and administrative control. Hazards are first 
eliminated whenever possible, followed by substituting hazardous elements with safer alternatives. Engineering 
controls are implemented to design a safer work environment, while administrative controls establish procedures 
and guidelines to manage risks effectively. Finally, when necessary, appropriate PPE is provided to ensure worker 
safety. Through the consistent application of this safety hierarchy, the project endeavors to identify and address 
potential hazards, fostering a culture of safety and responsibility throughout the project site.

13. Number of Complaints on the following made by employees and workers

FY 2023-24 FY 2022-23

Filed 
during 

the year

Pending 
resolution 

at the 
end of 
year

Remarks Filed 
during 

the year

Pending 
resolution 

at the 
end of 
year

Remarks

Working Conditions NIL NIL NIL NIL NIL NIL

Health & Safety NIL NIL NIL NIL NIL NIL

14. Assessment for the year 

 % of your plants and offices that were assessed (by entity or statutory authorities or third parties) 

Health and safety practices 90%

Working Conditions 90%

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on 
significant risks / concerns arising from assessments of health & safety practices and working conditions. 

 The following are the corrective actions taken to address safety-related incidents:

a) Adoption and implementation of staging surrounding every liner driving of pile at the project site - Resulting 
in no cave-in of any workmen during piling work.

b) Pile load Test Using the “Crown Anchor Reaction Method” that reduces the probability of near miss during 
execution of pile testing. 

c) Slope stabilization and protection make the execution area safer and more stable during the movement of 
workmen and machinery. This helps in reducing the chances of fatality and safe working manhours.

d) Use of sensor base wagon for loading and unloading of ballast.

e) Awareness through training and competency mapping/ appreciation.

Leadership Indicators
1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees 

(Y/N) (B) Workers (Y/N)?

(A) Employees - Yes

(B) Workers - Yes

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited 
by the value chain partners.-

3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health / 
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable 
employment or whose family members have been placed in suitable employment:
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Total no. of affected  
employees/workers

No. of employees/workers that are rehabilitated and placed 
in suitable employment or whose family members have 
been placed in suitable employment

FY 2023-
24 (Current 

Financial Year)

FY 2022-23 
(Previous 

Financial Year)

FY 2023-24 
(Current Financial 

Year)

FY 2022-23 (Previous Financial Year)

Employees NIL NIL NIL NIL
Workers NIL NIL NIL NIL

4. Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No)

 No, IRCON currently does not have a designated transition assistance program.

5. Details on assessment of value chain partners:

 % of value chain partners (by value of business done with such partners) that were assessed 

Health and safety practices 90%

Working Conditions 90%

6. Provide details of any corrective actions taken or underway to address significant risks/concerns arising 
from assessments of health and safety practices and working conditions of value chain partners.

Principle 4: Businesses should respect the interests of and be responsive to all its 
stakeholders
Essential Indicators
1. Describe the processes for identifying key stakeholder groups of the entity.

 The process of identifying key stakeholder groups for IRCON encompasses several steps. Initially, it involves clearly 
defining IRCON’s purpose and role within the industry. Subsequently, both internal and external stakeholders are 
identified, taking into account their respective interests and concerns. 

 As a listed EPC contractor in the infrastructure sector, there are several key stakeholder groups that are 
considered, these include investors and shareholders, employees and workers, clients or employers, vendors, 
sub-contractors, consultants, the community, and the end users of the infrastructure. The selection of client/
employers is typically based on the company’s business interests. Vendors, sub-contractors, and consultants are 
identified and chosen according to project requirements and contract conditions. The responsibility for the end 
users of the infrastructure facility typically lies with the client/employer, unless the contract provisions allow for 
involvement by the EPC contractor. Investors, shareholders, employees, and workers are integral parts of the 
entity itself.

 IRCON can successfully understand and engage with stakeholders, effectively addressing their needs and 
concerns, and cultivating positive relationships through the stakeholder engagement process. Such a strategic 
approach enables IRCON to optimize project execution, enhance client satisfaction, collaborate effectively 
with government agencies, and generate value for its shareholders and other stakeholders, thereby achieving 
improved overall outcomes.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group. 

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of communication 
(Email, SMS, Newspaper, 

Pamphlets, Advertisement, 
Community Meetings, Notice 

Board, Website), Other

Frequency of 
engagement 

(Annually/ Half 
yearly/ Quarterly 
/ others - please 

specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement

Shareholder No • Annual reports 
• Press releases & shareholder 

meetings 
• Stock exchange intimations
• Investor meetings. 
• Emails, SMS, newspapers, 

postal services, and website.  

Annual, Periodic, 
Quarterly

The focus is on creating 
shareholder’s wealth. 
Key topics:
i) Financial Performance
ii) Payment of Dividend
iii) Business Performance
iv) Corporate Governance



ANNUAL REPORT 2023-2024 IRCON INTERNATIONAL LIMITED

124

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT
Stakeholder 

Group
Whether 

identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of communication 
(Email, SMS, Newspaper, 

Pamphlets, Advertisement, 
Community Meetings, Notice 

Board, Website), Other

Frequency of 
engagement 

(Annually/ Half 
yearly/ Quarterly 
/ others - please 

specify)

Purpose and scope of 
engagement including key 
topics and concerns raised 
during such engagement

Employees No • Internal HR 
communications, web 
portals, circulars and office 
orders 

• Meetings, emails, calls, 
notice board 

• Training and appraisals 

• Cultural events

Regularly Key topics:
i) Information
ii) Events, 
iii) Training, 
iv) Business activities

Vendors/
Contractors

No • Meetings  

• Procurement portals 

• Emails

As and when 
required

-

Clients No • Meetings 

• Procurement portals 

• Emails

Need-based Business activities

Community Yes • Onsite community 
meetings 

• Local campaigns

Need-based Audits, Feedbacks 

Principle 5: Businesses should respect and promote human rights

Essential Indicators
1. Employees and workers who have been provided training on human rights issues and policy (ies) of the entity 

Category 

FY 2023-24 FY 2022-23

Total 
(A)

No. of employees / 
workers covered (B)

% 
(B/A)

Total 
(C)

No. of employees / 
workers covered (D)

% 
(D/C)

Employees

Permanent 861 861 100% 932 107 11.48%

Other than 
permanent

340 340 100% 412 2 0.49%

Total 
Employees

1201 1201 100% 1344 109 8.11%

Workers

Permanent

Not ApplicableOther than 
permanent

Total Workers
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2. Details of minimum wages paid to employees and workers

Category
FY 2023-24 FY 2022-23

Total 
(A)

Equal to minimum 
wage 

More than 
minimum wage

Total 
(D)

Equal to minimum 
wage 

More than 
minimum wage

 No. (B) % (B/A) No. (C) % (C/A)  No. (E) % (E/D) No. (F) % (F/D)

Employees

Permanent

Male 813 - - 813 100% 881 - - 881 100%

Female 48 - - 48 100% 51 - - 51 100%

Other than permanent

Male 328 - - 328 100% 412 - - 412 100%

Female 12 - - 12 100% 14 - - 14 100%

Workers

Permanent

Male
Not Applicable

Female

Other than permanent

Male
Not Applicable

Female

3. Details of remuneration/salary/wages

a. Median remuneration/ wages:

Male Female

Number Median remuneration 
/salary/wages of 

respective category

Number Median remuneration 
/salary wages of 

respective category

Board of Directors (BoD)* 2 4012000 1 5860908

Key Managerial Personnel* 1 4475354 1 1364469

Employees other than BoD and KMP 796 1765081 46 1741040

Workers NA NA NA NA

Notes:

1. KMP includes CS and CFO (ED/Finance).

2. BOD includes CMD and Whole Time Director’s only as on 31.03.2024.

3. Definition of Median: In Mathematics, the median is defined as the middle value of a sorted list of numbers, hence 
employee’s salary sorted in ascending order and median salary amount calculated.

b. Gross wages paid to females as % of total wages paid by the entity, in the following format: 

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Gross wages paid to females as % of total wages 5.00% 4.76%

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues 
caused or contributed to by the business? (Yes/No) 

 Yes

5. Describe the internal mechanisms in place to redress grievances related to human rights issues. 

 IRCON utilizes CPGRAMS to receive and redress employee grievances related to human rights issues. CPGRAMS, 
also known as the Centralized Public Grievance Redress and Monitoring System, represents a prominent initiative 
by the Indian central government aimed at enhancing governance through the effective resolution of public/
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organizational grievances. In this regard, our organization, IRCON, utilizes this online platform to promptly 
address grievances and efficiently track their status and progress. Each grievance is thoroughly reviewed by the 
respective department, and appropriate measures are taken to ensure timely redressal.

6. Number of Complaints on the following made by employees and workers:

FY 2023-24 FY 2022-23

Filed 
during 

the year

Pending 
resolution at 

the end of 
year

Remarks

Filed 
during 

the 
year

Pending 
resolution at 

the end of 
year

Remarks

Sexual Harassment NIL NIL - 1 0 -

Discrimination at workplace NIL NIL - NIL NIL -

Child Labor NIL NIL - NIL NIL -

Forced Labour/Involuntary Labour NIL NIL - NIL NIL -

Wages NIL NIL - NIL NIL -

Other human rights related issues NIL NIL - NIL NIL -

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013, in the following format:

FY 2023-24
(Current Financial Year)

FY 2022-23
(Previous Financial Year)

Total Complaints reported under Sexual Harassment 
on of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013 (POSH)

NIL 1

Complaints on POSH as a % of female employees/
workers

NIL 1.54%

Complaints on POSH upheld NIL 0

8. Mechanisms to prevent adverse consequences to the complaints in discrimination and harassment cases.

 To prevent adverse consequences for complainants in discrimination and harassment cases, IRCON adheres to 
the POSH policy by 

1) Providing relief such as the transfer of the aggrieved or the respondent to any other workplace and granting 
leave to the aggrieved person for up to three months in addition to the entitled leave. 

2) Ensuring strict confidentiality of complainants’ identities and details.

3) Implementing robust non-retaliation policies to protect them from reprisals, and establishing whistleblower 
protection measures for anonymous reporting.

4) Conducting independent and unbiased investigations, providing adequate remedies such as disciplinary 
actions and support for complainants.

5) Offering ongoing training and awareness programs.

6) Implementing external reporting, and conducting regular reviews and evaluations.

 By implementing these steps, IRCON creates a safe and supportive environment for individuals to report 
complaints, address issues effectively, and prevent adverse consequences for complainants in discrimination and 
harassment cases.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No) 

 Yes
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10. Assessments for the year:

% of your plants and offices that were assessed (by % of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)entity or statutory authorities or third parties)

Child Labour 100%

Forced/involuntary labour 0%

Sexual harassment 100%

Discrimination at workplace 0%

Wages 100%

Others-please specify -

11. Provide details of any corrective actions taken or underway to address significant risks/concerns arising from 
the assessments at Question 10 above. 

 As per the General Contract Conditions terms ‘Claim on Account of Violation of Labour Law’, provisions are 
established.

Principle 6: Businesses should respect and make efforts to protect & restore the 
environment

Essential Indicators
1. Details of total energy consumption (in Joules or multiples) and energy intensity

Parameter FY 2023-24 FY 2022-23

From renewable sources

Total electricity consumption (A) 4775.29 GJ 6744.25 GJ

Total fuel consumption (B)

Energy consumption through other sources (C)

Total energy consumed from renewable sources (A+B+C)

From non-renewable sources

Total electricity consumption (D) 109,942.897 GJ 122,325.84 GJ

Total fuel consumption (E) 1,075,757.51 GJ 463,566.00 GJ

Energy consumption through other sources (F)

Total energy consumed from non-renewable sources (D+E+F) 11,85,700.41 GJ 592,636.09 GJ

Total energy consumed (A+B+C+D+E+F) 11,90,475.7 GJ 592,636.09 GJ

Energy intensity per rupee of turnover (Total energy consumed/ 
Revenue from operations)

0.0000099 GJ/Cr 0.00002 GJ/Cr

Energy intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP)* (Total energy consumed / Revenue from operations 
adjusted for PPP)

52026.73 25899.66

Energy intensity in terms of physical output - -

Energy intensity (optional) - the relevant metric may be selected by 
the entity

- -

 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

 No, the Company did not carry out independent assessment by an external agency

 *PPP value for India is taken as 22.882 NCU/USD as per the data available for the year 2022 according to OECD 
data bank

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, 
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under 
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action 
taken, if any. 
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 No, the Company does not have any site identified as DCs under PAT scheme.

3. Provide details of the following disclosures related to water

Parameter FY 2023-24 FY 2022-23

Water withdrawal by source (in kilolitres)

(i) Surface water 1346481.8 112886

(ii) Groundwater 2840520.18 112887

(iii) Third party water 4242.35 16489

(iv) Seawater / desalinated water 

(v) Others 

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 4188364.33 242262

Total volume of water consumption (in kilolitres) 3350691.464 181294

Water intensity per rupee of turnover (Water consumed / turnover) 0.0029 0.000002

Water intensity (optional) - the relevant metric may be selected by the entity - -

 Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

 No, the Company did not carry out independent assessment by an external agency

4. Provide details of the following details related to water discharged:

Parameter FY 2023-24 FY 2022-23

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

     - No treatment

     - With treatment - please specify level of treatment

(ii) To Groundwater

     - No treatment

     - With treatment - please specify level of treatment

(iii) To Seawater

     - No treatment

     - With treatment - please specify level of treatment

(iv) Sent to third-parties 

     - No treatment

     - With treatment - please specify level of treatment

(v) Others - Evaporation loss

     - No treatment 670138.29 242262

     - With treatment - please specify level of treatment

Total water discharged (in kilolitres) 670138.29 242262

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation. 
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 No

6. Please provide details of air emissions (other than GHG emissions) by the entity

Parameter Please specify unit FY 2023-24 FY 2022-23

NOx µg/m3 29.5 -

SOx µg/m3 25.1 -

Particulate matter (PM) µg/m3 103.42 -

Persistent organic pollutants (POP) - -

Volatile organic compounds (VOC) - -

Hazardous air pollutants (HAP) - -

Others - please specify - -

 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

 No, the Company did not carry out independent assessment by an external agency

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

Parameter Unit FY 2023-24 FY 2022-23

Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, 
N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of 
CO2 equivalent

88,232.94 34,183.30

Total Scope 2 emissions (Break-up of the GHG into CO2, 
CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of 
CO2 equivalent

21,835.88 24,295.27

Total Scope 1 and Scope 2 emissions per rupee of turnover  0.0000009 0.0000005

Total Scope 1 and Scope 2 emission intensity (optional) - the 
relevant metric may be selected by the entity

 - -

Total Scope 1 and Scope 2 emission intensity per rupee of 
turnover adjusted for Purchasing Power Parity (PPP)*

(Total Scope 1 and Scope 2 GHG emissions/Revenue from 
operations adjusted for PPP)

4810.28 2555.65

Total Scope 1 and Scope 2 emission intensity in terms of 
physical output.

- -

Total Scope 1 and Scope 2 emission intensity (optional)
-the relevant metric may be selected by the entity

- -

 Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

 No, the Company did not carry out independent assessment by an external agency

 *PPP value for India is taken as 22.882 NCU/USD as per the data available for the year 2022 according to OECD 
data bank

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details. 

 No, IRCON does not have any project related to reducing Green House Gas emissions.

9. Provide details related to waste management by the entity

Parameter FY 2023-24 FY 2022-23

Total Waste generated (in metric tons)

Plastic waste (A)

E-waste (B) 1.0

Bio-medical waste (C)

Construction and demolition waste (D) 0.56 0.811

Battery waste (E) 0.43 1.168
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Parameter FY 2023-24 FY 2022-23

Radioactive waste (F)

Other Hazardous waste. Please specify, if any. (G)

Other Non-hazardous waste generated (H). Please specify, if any. (Break-up by 
composition i.e. by materials relevant to the sector)
Paper, Cardboard Waste
Ply Wood

1.5

1.0

1.656

0.671

Total (A+ B + C + D + E + F + G + H) 4.49 4.31

Waste intensity per rupee of turnover 
(Total waste generated / Revenue from operations)

3.757 4.200

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity 
(PPP) (Total waste generated /Revenue from operations adjusted for PPP)

0.196 0.188

Waste intensity in terms of physical output - -

Waste intensity (optional) - the relevant metric may be selected by the entity - -

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tons) 

Category of waste

(i) Recycled 2.93

(ii) Re-used

(iii) Other recovery operations

Total

For each category of waste generated, total waste disposed by nature of disposal method (in metric tons)

Category of waste   

(i) Incineration

(ii) Landfilling 1.56 4.31

(iii) Other disposal operations

Total 1.56 4.31

 Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

 No, the Company did not carry out independent assessment by an external agency

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy 
adopted by your company to reduce usage of hazardous and toxic chemicals in your products and processes 
and the practices adopted to manage such wastes. 

 IRCON strives to incorporate practices that ensure minimal environmental impact, optimal resource usage and 
recycling wherever applicable. The waste management practices circle around waste segregation, recycling 
initiatives, proper handling and disposal of hazardous waste. We have a fully functional water treatment plant in 
the corporate office that ensures the water leaving the system is treated adequately. Continuous improvement and 
compliance with regulations are integral to the approach, reflecting the company’s commitment to sustainability 
and safety.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where 
environmental approvals/clearances are required

Location of 
operations/offices

Type of 
operations

Whether the conditions of environmental approval / clearance are being 
complied with? (Y/N) If no, the reasons thereof and corrective action 

taken, if any

Not Applicable
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12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, 

in the current financial year

Name and 
brief details 
of project

EIA 
Notification 

No.

Date Whether conducted by 
independent external 

agency (Yes/No)

Results communicated in 
public domain (Yes/No)

Relevant 
Web link

Not Applicable

13. Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the 
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, and Environment 
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances.

S. 
No.

Specify the law/regulation 
/guidelines which was not 

complied with

Provide details of 
the non-compliance

Any fines/penalties/
action taken by regulatory 
agencies such as pollution 
control boards or by courts

Corrective action 
taken, if any

Not Applicable

Principle 7: Businesses, when engaging in influencing public and regulatory policy, 
should do in a manner that is responsible and transparent

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/associations   6

b. List the top 10 trade and industry chambers/associations (determined based on the total members of 
such body) the entity is a member of/affiliated to.

S. 
No.

Name of the trade and industry chambers/
Associations

Reach of trade and industry chambers/ 
associations (State/national)

1 Confederation of Indian Industry (CII) Northern Region National

2 National Real Estate Development Council (NAREDCO) National

3 PHD Chamber of Commerce & Industry (PHDCCI) National

4 Standing Conference of Public Enterprises (SCOPE) National

5 Project Export Promotion Council of India (PEPC) National

6 Construction Industry Development Council (CIDC) National

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by 
the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

NIL

Principle 8: Businesses should promote inclusive growth and equitable development

Essential Indicators
1. Details of social impact assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 

current financial year

Name and 
brief details of 

project

SIA Notification 
No.

Date of 
notification

Whether 
conducted by 
independent 

external agency 
(Yes / No

Results 
communicated 

in public 
domain (Yes / 

No)

Relevant Web 
link

Not Applicable

2. Provide information on project(s) for which ongoing rehabilitation and resettlement (R&R) is being undertaken 
by your entity

Name of Project 
for which R&R is 

ongoing

State District No. of Project 
Affected 

Families (PAFs)

% of PAFs 
covered by R&R

Amounts paid 
to PAFs in the 

FY (In INR)

Not Applicable
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3. Describe the mechanisms to receive and redress grievances of the community

 CPGRAMS, also known as the Centralized Public Grievance Redress and Monitoring System, represents a 
prominent initiative by the Indian central government aimed at enhancing governance through the effective 
resolution of public grievances. In this regard, our organization, IRCON, utilizes this online platform to promptly 
address community grievances and efficiently track their status and progress. Each grievance is thoroughly 
reviewed by the respective department, and appropriate measures are taken to ensure timely redressal. We 
value the opportunity to engage with the public and remain committed to providing efficient and responsive 
services through the CPGRAMS portal.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers

Particulars FY 2023-24 FY 2022-23

Directly sourced from MSMEs/ small producers 59.39% 43.48%

Sourced directly from within the district and neighboring district NA NA

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage 
cost

Location FY 2023-24 FY 2022-23

Rural 0.5% 1.3%

Semi-urban 0.2% 0.7%

Urban 5.7% 4.2%

Metropolitan 2.6% 6.1%

Leadership Indicators
1. Provide details of actions taken to mitigate any negative social impacts identified in the social impact assessments

Details of negative social impact identified Corrective action taken 

Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts 
as identified by government bodies 

S. No. State Aspirational District Amount spent in INR 

1 Uttar Pradesh Chitrakoot 73,22,000

2 Uttar Pradesh Bahraich 33,68,000

3 Uttar Pradesh Sharawasti 19,98,000

4 Uttar Pradesh Chandauli 13,00,000

5 Bihar Chitrakoot 34,14,000

6 Bihar Muzaffarpur 20,00,000

7 Rajasthan Jaisalmer 36,98,000

8 Rajasthan Dholpur 12,00,000

9 Rajasthan Karauli 12,00,000

10 Jammu & Kashmir Baramulla 10,00,000

11 Jammu & Kashmir Kupwara 30,05,000

12 Haryana Nuh 22,56,000

13 Odisha Rayagada 20,00,000

14 Uttarakhand Udham Singh Nagar 14,49,000
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3. a. Do you have a preferential procurement policy where you give preference to purchase from suppliers  

 comprising marginalized /vulnerable groups? (Yes/No)

 Yes.

b. From which marginalized /vulnerable groups do you procure?

 Procurement is done from MSE’s general category and from are MSE owned by SC/ST and Women 
Entrepreneurs. 

c. What percentage of total procurement (by value) does it constitute?

 59.39%

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity 
(in the current financial year), based on traditional knowledge

Intellectual Property based 
on traditional knowledge

Owned/ Acquired  
(Yes/No)

Benefit shared
(Yes / No)

Basis of calculating 
benefit share

Not Applicable

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken 

Not Applicable

6. Details of beneficiaries of CSR Projects

S. 
No. CSR Project 

No. of persons 
benefitted from 

CSR Projects

% of beneficiaries 
from vulnerable and 
marginalized groups

1 Providing quality education to 66 Tribal Students of 
Bhubaneswar, Orissa by M/s Kalinga.

66 100%

2 Providing education through 150 EKAL Vidyalaya’s in three 
cluster in the State of Tripura by M/s Friends of Tribal Society.

150 100%

3 Providing primary education to 90 underprivileged children at 
Nangloi School of Godhuli for FY 22-23.

90 100%

4 Providing quality education to 1000 underprivileged children 
in the slums area in Muzaffarpur, Bihar Sharif & Patna by M/s E& 
H Foundation.

1000 100%

5 Providing digital literacy in 3 govt schools of Battiah, West 
Champaran district of Bihar through installation of Computers 
by M/s Akhandjyoti Foundation.

980 100%

6 Providing skill development training to 60 youth in different 
trades Electrician, Plumber, Welder, land surveyor in Gorakhpur 
district of UP by M/s CIDC.

60 100%

7 Providing Support to rural communities by constructing of 
Community hall of Jalna district of Maharashtra by M/s Saprem.

975 100%

8 Providing Skill development training in different trades to 2000 
Youths in Aurangabad district of Maharashtra by M/s Savali.

2000 100%

9 Conducting self-defense training to 354 girls and distributing 
self-defense kit in govt schools of Aspirational district of 
Kupwara, J&K by M/s Sports, Physical Education, Fitness & 
Leisure Skills Council (SPEFL-SC).

354 100%

10 Providing hath thella (Cart) to 40 poor persons in Chitrakoot 
district of Uttar Pradesh by M/s Mahila Jagriti Mandal.

60 100%

11 Providing livelihood training program to 500 beneficiaries in 
two trades tailoring and marketing in Jalna and Aurangabad 
district of Maharashtra by M/s Savali.

500 100%
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S. 
No. CSR Project 

No. of persons 
benefitted from 

CSR Projects

% of beneficiaries 
from vulnerable and 
marginalized groups

12 Proposal for providing skill development training to 50 women's 
at Kaushambi district of UP by M/s Shri Ganeshdeen Santha.

50 100%

13 Skill development training for 145 women in Khora Colony 
Ghaziabad by M/s BSGSS.

145 100%

14 Establishing Netaji Subhas Chandra Bose Military Academy 
Silvassa in the Union Territory of Dadra and Nagar Haveli 
Proposal Submitted by M/s Vidya Bharati Gujarat Pradesh.

700 100%

15 Providing education through 113 EKAL Vidyalaya’s in 
Dharmanagar district of Tripura by M/s Friends of Tribal Society.

113 100%

16 Providing furniture in govt schools of Banihal by M/s USBRL 
Project.

100 100%

17 Proposal for Construction of Village Community Center 
in Nalanda district of Bihar by M/s Shakti -The Women 
Empowerment Academy.

1000 100%

18 Continue Supporting by promoting pre-primary Education of 
around 160 underprivileged children in Nangloi, Delhi other 
such locations by M/s Godhuli.

160 100%

19. Providing Volleyball and Cricket Kits to the students of Lachung 
primary school in the location of Lauchang district of Sikkim, 
and also providing Ambulance and other items to PHC by M/s 
SRRP Project Office of Ircon. (Short terms Activity)

100 100%

20 Conducting self-defense training to 354 girls and distributing 
self-defense kit in govt schools of Aspirational district of 
Kupwara, J&K by M/s Sports, Physical Education, Fitness & 
Leisure Skills Council (SPEFL-SC).

354 100%

21 Skill development training for 145 women in Khora Colony 
Ghaziabad by M/s BSGSS.

145 100%

22 Providing quality education to 150 tribal student of 
Bhubaneswar, Orissa by M/s Kalinga.

150 100%

23 Installation of 2 drinking water machines in Chanduali district of 
Uttar Pradesh by M/s Pacific Creative Society

- 100%

24 Providing skill development training to 80 women's of Chitrkoot 
district Uttar Pradesh by M/s Matribhoomi Vikas Parishad.

80 100%

25 Cleaning of Yamuna river at NCR by M/s Draupadi Dream Trust. 500 100%

26 Construction of two sheds in East Champaran district (Motihari) 
of Bihar by M/s Kaushalya Foundation.

- 100%

27 Providing Skill training / income generation program for 300 
poor women at Supaul district Bihar by M/s Bhartivya Navdeep 
Samiti (BNS).

300 100%

28 Installing of water filter machine in Darbhanga dist. of Bihar by 
M/s Manab Kalyan Welfare Society.

5000 100%

29 Distribution of 40 Thella Cart to unemployed poor persons for 
Chitrakoot, Uttar Pradesh.

40 100%

30 Installation of 4 Mini Science Centre in 4 Govt Schools at Udham 
Singh Nagar district of Uttarakhand by M/s Sambhavana.

2000 100%

31 Providing of 44 Deep Freezer and 1 Walk in Freezer at Delhi. 0 100%

32 Setting up of sanitary napkin units and bringing awareness 
about menstrual hygiene in school girls and communities at 
Baramula by M/s Vatsalya.

2000 100%
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33 Conducting of 90 Medical Consultation Camps (MCC) in 
districts of J&K: Kathua, Jammu, Samba, Udhampur, Reasi, 
Rajouri, Poonch, Doda, Ramban, Kishtwar, and 10 Medical 
Camps in the district of Leh Ladakh.

66 100%

34 Extension of Primary health post at Banihal for FY 22-23. 1000 100%

35 Distribution of aid and assistive devices to the Divyangjan in 
Gaya district of Bihar by M/s ALIMCO.

510 100%

36 Proposal for anemia prevention and malnutrition in women 
and children in Rayagada district of Odisha by M/s People to 
People Health Foundation.

2000 100%

37 Organizing medical camps at the doorsteps for poor elderly 
people of Aspirational district Bahraich, Uttar Pradesh by M/s 
Grameen Evam Shahri Welfare Sansthan

2000 100%

38 Providing one time freshly cooked food to 300 children every 
day at Valsad district of Gujrat by M/s Khushiyaan Foundation.

200 100%

39 Extension of Vision Centre in Aspirational district Jaisalmer of 
Rajasthan by M/s Shree PCB Trust.

500 100%

40 Providing Nutritious food to visually impaired girls at 
Bundelkhand, UP by M/s Drishti.

100 100%

41 Providing health services by setting up of affordable diagnostic 
center at Jalna district Maharashtra by M/s EAGL Livelihood 
Foundation.

1000 100%

42 Proposal on Nutrition & Health for improvement of Anaganwadi 
centers in 10 Villages of Jalna district of Maharashtra by M/s 
Saprem.

500 100%

43 Proposal for providing treatment of heart disease to around 
500 Patients in Palghar district of Maharashtra by M/s UMEED 
Foundation.

150 100%

44 Proposal for financial assistance under the awareness on health 
and medical checkup camps in 2 blocks of Suratgarh under Sri 
Ganganagar district of Rajasthan by M/s Anmol

270 100%

45 Proposal for fetal echocardiography screening of 200 pregnant 
women for fetal cardiac abnormality from underprivileged 
families at South Extension-II, New Delhi by M/s Child Heart 
Foundation.

200 100%

46 Providing essential nutrients rich food for 1000 women. 
Especially pregnant ladies, lactating mothers & infants and 
woman also organizing awareness camps for women's in West 
Champaran district of Bihar by M/s Prawah

1000 100%

47 Upgradation of PHC and other 2 hospitals of Kalimpong. 100 100%

48 Proposal for Installation of 3 Health ATM's in the govt hospital 
at Shravasti District of (UP) Submitted by M/s Manav Vikas 
Sanstha

1000 100%

49 Providing home Based Palliative Care for Underserved cancer 
Patients and their family caregivers in Faridabad, Haryana 
Proposal Submitted by M/s Can Support.

500 100%

50 Installation of sanitary napkin dispensing machines and 
incinerators for providing of free sanitary napkins at 2 girls 
schools in location of Jaisalmer district of Rajasthan by M/s 
Women Children Welfare and Rural Development Society.

500 100%
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51 Providing Jan Arogyam Community Healthcare Program for 
pregnant women and also provision of free medical check-up 
and medicines at Nuh District of Haryana by M/s BSGSS.

50 100%

52 Providing nutritional food to 50 underprivileged children at 
Valsad district Gujrat by M/s Swadhyay Mandal.

50 100%

53 Providing GE 32 Slice, CT Scanner to be installed at Mata Gujri 
medical centre in Okhla Phase-II, New Delhi by M/s Rotary 
Southend Charitable Trust

600 100%

54 Tribal health improvement program at Chitrakoot district of 
Uttar Pradesh by M/s Mahila Jagrati Mandal.

100 100%

55 Conducting 53 Medical Consultation Camps in rural and tribal 
villages of Jammu & Kashmir by M/s Arogya foundation of India.

700 100%

56 Eye Check-up Camps & Spectacle distribution at Kaushambi 
district of Uttar Pradesh by M/s Shri Ganeshdeen Shiksha 
Samiti.

3000 100%

57 Request for purchasing the hearse van to be provided to 
District Red Cross Society, Katni, Madhya Pradesh. Requested 
by Katni-Singrauli Rail Doubling Project.

1000 100%

58 Proposal for Setting up a Jan Arogyam Kendra at Meerut District 
Uttar Pradesh by M/s BSGSS

1000 100%

59 Project for funding for smooth running and maintenance of old 
age home at Faridabad, Haryana by M/s Anadi Seva Prakalp

55 100%

60 Providing Nutritious food to visually impaired girls at 
Bundelkhand, UP by M/s Drishti.

100 100%

61 Conducting 12 Medical Camps in Baharich district of Uttar 
Pradesh by M/s Grameen Evam Shahri Welfare Sansthan.

2000 100%

62 Providing Nutritional supplements and development of 4 
Anganwadi centers at Siwan district of Bihar by M/s Matrix 
society for social services.

2000 100%

63 Distribution of first aid Box & First AID training camps in Pauri 
district of Uttarakhand by M/s Future Icons Foundation.

2600 100%

64 Extension of vision centre for 100 cataract surgeries in 
Aspirational district Jaisalmer of Rajasthan by M/s Shree PCB 
Trust.

1000 100%

65 Distribution and training on First-Aid skill training to the SC 
and ST women of Morigiaon Dist. Assam by M/s North Eastern 
Development Council for Human Resource.

350 100%

66 Construction of Primary Health Care Centre at Kapsiyama 
village Hilsa block, Nalanda district of Bihar by M/s Women 
Entrepreneurs Association.

- 100%

67 Providing awareness on malnutrition and anemia to specially 
to pregnant women's and also provision of kitchen garden, 
M/s People to People Health Foundation

2000 100%

68 Providing sanitary napkins to 3000 girls, distributing nutritional 
supplements tablets to 2500 girls and distribution of 4000 
shawls to deprived mothers and also conducting 10 health 
checkups camps in 10 schools.

2500 100%

69 Providing health services through setting up a Jan Arogyam 
Community Healthcare Centre for poor peoples

2000 100%
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70 Providing health services by distribution of nutritional 
supplements to 500 children's and conducting Anemia 
prevention camps for girls at Kaushabhi district Uttar Pradesh. 
M/s Shri Ganeshdeen Shiksha Samiti.

500 100%

71 Supply of Ambulance under CSR Activity at Patna district of 
Bihar

1000 100%

72 Contribution in PM Cares Fund for FY 2023-24 - -

Principle 9: Businesses should engage with and provide value to their consumers in a 
responsible manner 

Essential Indicators
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback 

 Not Applicable

2. Turnover of products and services as a percentage of turnover from all products/service that carry information 
about

As a percentage to total turnover

Environmental and social parameters relevant to the product NIL

Safe and responsible usage NIL

Recycling and/or safe disposal NIL

3. Number of consumer complaints

FY 2023-24 FY 2022-23

Received 
during the 

year

Pending 
resolution at 
end of year

Remarks
Received 

during the 
year

Pending 
resolution at 
end of year

Remarks

Data privacy NIL NIL NIL NIL

Advertising NIL NIL NIL NIL

Cyber-security NIL NIL NIL NIL

Delivery of essential services NIL NIL NIL NIL

Restrictive Trade Practices NIL NIL NIL NIL

Unfair Trade Practices NIL NIL NIL NIL

Other NIL NIL NIL NIL

4. Details of instances of product recalls on account of safety issues

 Number Reasons for recall

Voluntary recalls NIL NA

Forced recalls NIL NA

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy. 

 Yes, IRCON has a comprehensive framework for managing cyber crisis. This plan delineates diverse categories of 
cyber incidents, along with associated policies, actions, and responsibilities. Its purpose is to effectively prepare 
for, identify, exchange information about, respond to, and remediate malicious cyber incidents that could 
potentially impact critical business functions and processes. The plan underscores the necessity of adopting a 
coordinated and thorough approach to address cyber security incidents and breaches.

 This plan draws its foundation from the ‘Cyber Crisis Management Plan for countering cyber-attacks and cyber 
terrorism’ formulated by CERT-In, MeitY, Government of India. It acknowledges the dynamic nature of cyber 
security, wherein technological progress brings forth new vulnerabilities, necessitating periodic updates to 



ANNUAL REPORT 2023-2024 IRCON INTERNATIONAL LIMITED

138

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT
response strategies. Ideally, these updates should occur on an annual basis. The section concerning the nature of 
cyber crisis and contingencies identifies distinct types of threats and crisis that may target specific objectives. 
Its objective is to assess the impact of these crisis on critical business functions and services within IRCON, 
ultimately determining suitable response and mitigation measures.

 The plan encompasses various organizational units within IRCON, including the corporate office, regional 
offices, and project offices. Additionally, it encompasses key business functions such as finance and accounts, 
human resources management, business development, plant maintenance, contract management, and project 
management.

 Web Link: https://www.ircon.org/index.php?option=com_content&view=article&id=212&Itemid=606&lang=en

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of 
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; 
penalty / action taken by regulatory authorities on safety of products / services.

 NIL

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches NIL

b. Percentage of data breaches involving personally identifiable information of customers NIL

c. Impact, if any, of the data breaches NIL

For and on behalf of the Board of Directors

Sd/-
(Hari Mohan Gupta)

Chairman & Managing Director
and CEO

(DIN: 08453476)
Date: August 13, 2024
Place: New Delhi
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